
 
 

 

This course will cover each role within a utilities business, from the operative to the site manager, discussing the safe 
working practices and processes that must be followed including safe digging practices that can reduce cable strikes, 
and what to do in the event of a cable strike. 

 
 

 

You must have experience working within the utilities industry either as an operative, supervisor, manager or health & 
safety advisor within the utilities industry. 

 
 

 

• HASAWA- Employer & Employee duties 
• Importance of training 
• Hierarchy of control 
• The importance of RAMS in excavating in the proximity of underground services. 
• Importance of Permits to dig & permit to break ground 
• Underground dangers and examples of damage 
• Service strike examples 
• HSE- What you need to know & What you need to do 
• Planning the work & using Public utility drawing 
• Who to contact to acquire drawings 
• Emergency works planning 
• Safe/Correct use of the Cat and genny 
• Safe digging practices 
• Service strike case studies 
• RIDDOR 
• Service strike- immediate action 
• Types of service strikes 
• Incident investigation- 4 steps: Gathering Information/Analysing the information/Identifying risk control 

measures/Action plan and its implementation. 
• What to expect post incident 

 
 
 

 

This is a one day course. 

 
 
 

 

Maximum attendees: 12 candidates 

 
 

 

Completion Certificates are issued by Sibbald Limited valid for 3 years. 

 
 
 

 

Proof of industry experience is required to attend this course, this could be an Operative/Supervisor SWQR card or 
CV/letter which cites industry experience. 
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